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    The Code of 

   School 
   Behaviour 
     Better Behaviour   

     Better Learning 

Maleny State High School 

Responsible Behaviour Plan for Students 
based on The Code of School Behaviour 

1. Purpose 
Maleny State High School is committed to providing a safe, respectful and disciplined learning environment for students and 
staff, where students have opportunities to engage in quality learning experiences, act responsibly and acquire values supportive 
of their lifelong wellbeing. 
 
This Responsible Behaviour Plan for Students is designed to facilitate high standards of behaviour so that the learning and 
teaching in our school can be effective and students can participate positively within our school community. 
 
 
2. Consultation and Data Review 
Maleny State High School developed this plan in collaboration with our school community. Broad consultation with parents, staff and 
students was undertaken through staff meetings, YLC meetings, leadership meetings and consultation with parents through the P&C 
held throughout semester 2, 2017. A review of school data relating to attendance, absenteeism, school disciplinary absences and 
behaviour incidents from 2015-2017 also informed the development process.  

This plan was endorsed by the Principal, the President of the P&C and Assistant Regional Executive Director in December 2017, and 
will be reviewed in 2020 as required in legislation. 

3. Learning and Behaviour Statement 
 Our Responsible Behaviour Plan for Students outlines our system for facilitating positive behaviours, preventing inappropriate 
behaviour and responding to inappropriate behaviours. Through our school plan, shared expectations for student behaviour are 
clarified for students, staff, parents and our community. 
 
Maleny State High School aims to create and maintain a positive and productive learning and teaching environment, where ALL school 
community members have clear and consistent expectations and understandings of their role in the educational process. 
 
Our school community has identified the following school rules to teach and promote our high standards of responsible behaviour: 
 

 Be Safe and Legal 

 Be Respectful 
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 Be Focused on Learning  

 Be Responsible 
 
Our school rules have been agreed upon and endorsed by all staff and our school P&C. They are aligned with the values, 
principles and expected standards outlined in Education Queensland's Code of School Behaviour. 

 
 
 
4. Processes for facilitating standards of positive behaviour and responding to inappropriate behaviour 

 
Universal Behaviour Support 
Maleny State High School acknowledges that relationships are important in forming a positive learning environment. Part of forming productive 
relationships is setting clear and consistent boundaries for students. The working maxim at Maleny State High School is: “To intervene at the earliest 
possible time in the least intrusive way.” 
 
A set of behavioural expectations in specific settings has been attached to each of our four school rules. The Schoolwide Expectations Teaching Matrix 
(Appendix 1 page 7) outlines our agreed rules and specific behavioural expectations in all school settings. These expectations are communicated to 
students via a number of strategies, including: 
 

 Student Diary  

 House Assemblies 

 Active supervision by staff during classroom and non-classroom activities 

 Student Support Staff interventions  
 

Maleny State High School implements the following proactive and preventative processes and strategies to support student behaviour: 
 

 A school house structure that encourages positive relationships  

 A clear line of responsibility for handling issues 

 Comprehensive induction programs in the Maleny State High School Responsible Behaviour Plan for Students delivered to all students and staff 

 Individual support profiles developed for students with high behavioural needs, enabling staff to make the necessary adjustments to support 
these students consistently across all classroom and non-classroom settings. 

 
Development of specific policies to address: 

 The Use of Personal Technology Devices* at School (Appendix 8 page 22-23) 

 Procedures for Preventing and Responding to Incidents of Bullying (including Cyberbullying) (Appendix 7 page 20-21).  Also see Student Policy 
on Bullying, including Student Information Guide and Parent Information Guide (Appendix 6 page 18-19). 

 
Reinforcing expected school behaviour 
At Maleny State High School, we organize students into house groups to enable clear communication about our expectations and to facilitate 
tracking of behaviours throughout the school.  All staff members are trained to give consistent and appropriate acknowledgement, reward or 



Page 3 of 31 

consequence. A formal recognition and monitoring system has been developed. This reinforcement system is designed to increase the quantity and 
quality of positive interactions between students and staff through a House reward system. 
 
Maleny State High School Positive Recognition 
House Leaders recognize students who receive a majority of ‘Very Good’ or ‘Excellent’ ratings in Effort and Behaviour. Teachers use a consistent 
approach in recognizing these levels in reporting. 
 
Responding to inappropriate behaviour 
Using our philosophy of intervening at the earliest time, teachers respond to inappropriate behaviour in a timely manner while striving for 
consistency. Where possible, teachers own the behaviour management processes themselves using Essential Skills for Classroom 
Management (ESCM). When more serious intervention is needed, teachers contact parents and refer to House Leaders or for serious 
behaviours disrupting the learning of others, use the Refer Reflect Return (RRR) process. House Leaders and Administration support students 
needing more intensive intervention.     
 
 
 
Whole School Structure: 
Maleny State High School will implement a new ‘House Structure’ in 2018, which aims to be a more proactive measure to ensure greater 
teacher-student support. 

 

 Bunya  Mellum Obi 

 Executive Member Executive Member Executive Member 

Year 7 1 x HL 1 x HL 1 x HL 

Year 8 1 x HL 1 x HL 1 x HL 

Year 9 & 10 1 x HL 1 x HL 1 x HL 

Year 11 & 12 1 x HL 1 x HL 1 x HL 

Student Support Team 

A total of 20 staff have been identified to support teacher with students who display inappropriate behaviour. 

 
Targeted behaviour support: Intervention 
Each year a small number of students at Maleny State High School are identified through our data as needing more intensive intervention in the way 
of targeted behavioural support. In most cases the inappropriate behaviours of these students may not be immediately regarded as major, but the 
frequency of their behaviours may put these students' learning and social success at risk if not addressed in a timely manner.  These students are 
referred to the relevant House Leader who then works with the student and enlists the assistance of the Student Support Team.   
 
Student Support Team  
Maleny State High School is committed to educating all students, including those with the highest behavioural support needs. We recognise that 

students with highly complex and challenging behaviours need comprehensive systems of support. The Student Support Team: 
 works with other staff members and community organisations to develop appropriate behaviour support strategies 

 monitors the impact of support for individual students through continuous data collection 
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 makes adjustments as required for the student 
 
The Student Support Team has a simple and quick referral system in place (Appendix 4 page 12).  
 
5. Consequences of Inappropriate Behaviours 
Maleny State High School makes systematic efforts to prevent inappropriate student behaviour by teaching, modelling and practicing expected 
behaviours on an ongoing basis. When inappropriate behaviour occurs, students experience natural consequences. Our school seeks to ensure 
that responses to inappropriate behaviour are consistent and proportionate to the nature of the behaviour. OneSchool is used to record minor and major 
inappropriate behaviour, as necessary.  A RRR Referral Form (Appendix 5 page 14) is used to record inappropriate disruptive classroom behaviour and 
referrals to the RRR room.  OneSchool is used to document instances of inappropriate behavior, which is then referred to the individual student’s House 
Leader. If access to OneSchool is temporarily unavailable to record an incident, it may be recorded on an Incident Report (Appendix 12 page 28). 
 
Minor and Major behaviours (Appendix 3 page 10-11) 
When responding to inappropriate behaviour the staff member first determines if the inappropriate behaviour is major or minor, with the following 
agreed understanding: 
 

A. Minor behaviours 
Minor behaviours are those that: 

 are minor breaches of the school rules 

 do not seriously harm others or cause the teacher to suspect that the student may be harmed 

 do not violate the rights of others in any other serious ways 

 are not part of a pattern of inappropriate behaviours 

 do not require involvement of specialist support staff or Administration 
 

Minor inappropriate behaviours are managed by the staff member/s at the time of occurrence and may result in the following consequences: 

 a consequence logically connected to the inappropriate behaviour, such as complete removal from an activity or event for a specified 
period of time, partial removal (time away), individual meeting with the student, apology, restitution or support for work completion 

 a re-direction procedure. The staff member: 
1. discusses with the student the behaviour(s) that the student is displaying 
2. with the student, names the expected school behaviour(s) 
3. with the student, states and/or explains the expected school behaviour(s) if necessary 
4. gives parallel verbal acknowledgement for the expected school behaviour(s) 

 
Strategies for staff to use include ESCMs, natural consequences, informal discussions and cueing (e.g. RRR questions). Persistent and repeated, 
minor inappropriate behaviours may result in the classroom teacher or teacher-on-duty recording details on OneSchool. 
 

B. Major behaviours (level 3) 

Major behaviours are those that: 

 significantly violate the rights of others 

 put others / self at risk of harm 
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 require the involvement of Administration. 

 involve Weapons at School (see Appendix 10 page 26) 

 Student Protection (see Appendix 11 page 27) 
 
Major disruptive behaviours result in an immediate referral via the RRR Process because of the seriousness in effecting the learning of other students.   
 
Major inappropriate behaviours may result in one or more of the following consequences: 
 

 Parents/ Guardians notified 

 Classroom withdrawal 

 Loss of privileges e.g. lunch programs etc. 

 Suspension (Internal or External) 

 Referral to external support agencies 

 Alternative Education Program 

 Behaviour Monitoring Program 

 Individual Support Plan 

 Restorative justice 

 Mediation 

 Re-entry program 
 
C. Management of Inappropriate behaviours 

The flowchart in Appendix 2 page 8-9 outlines the flow of management of minor and major inappropriate behaviours with the Responsible Officers and 
Suggested Strategies.  

 
Relate inappropriate behaviours to expected school behaviours (See Appendix 1 page 7) 
When responding to inappropriate behaviours, staff members ensure that students understand the relationship between the inappropriate 
behaviour to the expected school behaviour. Establishing understanding of expected school behaviours requires students to: 

 articulate the relevant expected school behaviour 

 explain how their behaviour differs from expected school behaviour, 

 describe the likely consequences if the inappropriate behaviour continues; and 

 identify what they will do to change their behaviour in line with expected school behaviour 
For repeated inappropriate disruptive behaviour, supervising staff initiate the RRR process.  
 
Ensuring consistent responses to inappropriate behaviour 
At Maleny State High School staff members follow a Restorative Justice philosophy whereby students are accountable for their behaviour and 
actions and staff apply appropriate consequences to the student’s behaviour  choice whilst maintaining a respectful relationship.  Students also 
receive information and advice on appropriate behaviour and actions.  
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6. Emergency or critical incident responses 
An emergency situation or critical incident is defined as an occurrence that is sudden, urgent, and usually unexpected, or an occasion requiring 
immediate action, or when the physical safety of the student or others is likely to be placed in serious jeopardy.  The school has lock down and 
emergency evacuation procedures for emergency situations or critical incidents.  Basic defusing strategies or physical intervention (see Appendix 13 
page 29) may be needed in some cases.  
 
It is important that all staff have a consistent understanding of how to respond to emergency situations or critical incidents involving severe 
inappropriate behaviour. This consistency ensures that appropriate actions are taken to ensure that both students and staff are kept safe.   
 
7. Network of student support 
Students at Maleny State High School are supported through positive reinforcement and a system of universal, targeted, and intensive behaviour 
supports by: 

 Parents 

 Teachers 

 Senior Guidance Officer  

 External Support Staff (including Youth Support Counsellor, Youth Workers, Behaviour Support Staff) 

 School Chaplain 

 House Leaders 

 School P & C 

 Administration Staff 

 School Based Youth Health Nurse 

 Guidance Counsellor 

 Advisory Visiting Teachers 

 Curriculum Intervention Referral Committee 

 Flexi School Campus  
 

Support is also available through the following government and community agencies: 

 Disability Services Queensland 

 Child and Youth Mental Health 

 Queensland Health 

 Department of Communities (Child Safety Services) 

 Police 

 Sunshine Coast Regional Council  

 Maleny Neighbourhood Centre 

 United Synergies  

 Reconnect 
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8. Consideration of individual circumstances 
 
To ensure alignment with the Code of School Behaviour when applying consequences, the individual circumstances and actions of the student 
and the needs and rights of school community members are considered at all times. 
 
Maleny State High School considers the individual circumstances of students when applying support and consequences by: 

 promoting an environment which is responsive to the diverse needs of its students 

 establishing procedures for applying fair, equitable and non aggressive consequences for infringement of the Code ranging from the least 
intrusive sanctions to the most stringent 

 recognising and taking into account students' age, gender, disability, cultural background, socio-economic situation and their emotional state 

 recognising the rights of all students to: 
 express opinions in an appropriate manner and at the appropriate time 
 work and learn in a safe environment regardless of their age, gender, disability,  cultural background or socio-economic situation, and 
 receive adjustments appropriate to their learning and/or impairment needs 

 
 

9. Related legislation 

 Commonwealth Disability Discrimination Act 1992 

 Commonwealth Disability Standards for Education 2005 

 Education (General Provisions) Act 2006 

 Education (General Provisions) Regulation 2006 

 Criminal Code Act 1899 

 Anti-Discrimination Act 1991 

 Commission for Children and Young People and Child Guardian Act 2000 

 Judicial Review Act 1991 

 Workplace Health and Safety Act 2011 

 Workplace Health and Safety Regulation 2011 

 Right to Information Act 2009  

 Information Privacy (IP) Act 2009 
 

10. Related policies and procedures 

 Statement of expectations for a disciplined school environment policy 

 Safe, Supportive and Disciplined School Environment  

 Inclusive Education  

 Enrolment in State Primary, Secondary and Special Schools 

 Student Dress Code 

 Student Protection 

 Hostile People on School Premises, Wilful Disturbance and Trespass 

 Police and Child Safety Officer Interviews with Students, and Police Searches at State Educational Institutions  

http://www.comlaw.gov.au/Details/C2012C00110
http://education.gov.au/disability-standards-education
http://education.gov.au/disability-standards-education
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/E/EducGenPrA06.pdf
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/E/EducGenPrA06.pdf
http://www.austlii.edu.au/au/legis/qld/consol_reg/epr2006396/
http://www.austlii.edu.au/au/legis/qld/consol_reg/epr2006396/
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/C/CriminCode.pdf
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/C/CriminCode.pdf
http://www.austlii.edu.au/au/legis/qld/consol_act/aa1991204/
http://www.austlii.edu.au/au/legis/qld/consol_act/aa1991204/
http://www.austlii.edu.au/au/legis/qld/consol_act/cfcaypacga2000511/
http://www.austlii.edu.au/au/legis/qld/consol_act/cfcaypacga2000511/
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/J/JudicialRevA91.pdf
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/J/JudicialRevA91.pdf
http://www.austlii.edu.au/au/legis/qld/consol_act/whasa2011218/
http://www.austlii.edu.au/au/legis/qld/consol_act/whasa2011218/
http://www.austlii.edu.au/au/legis/qld/consol_reg/whasr2011309/
http://www.austlii.edu.au/au/legis/qld/consol_reg/whasr2011309/
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/R/RightInfoA09.pdf
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/R/RightInfoA09.pdf
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/I/InfoPrivA09.pdf
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/I/InfoPrivA09.pdf
http://education.qld.gov.au/schools/strengthening-discipline/pdf/statement-of-expectations.pdf
http://ppr.det.qld.gov.au/education/learning/Pages/Safe,-Supportive-and-Disciplined-School-Environment.aspx
http://education.qld.gov.au/studentservices/inclusive/index.html
http://education.qld.gov.au/studentservices/inclusive/index.html
http://ppr.det.qld.gov.au/education/management/Pages/Enrolment-in-State-Primary,-Secondary-and-Special-Schools.aspx
http://ppr.det.qld.gov.au/education/management/Pages/Enrolment-in-State-Primary,-Secondary-and-Special-Schools.aspx
http://ppr.det.qld.gov.au/education/management/Pages/Student-Dress-Code.aspx
http://ppr.det.qld.gov.au/education/management/Pages/Student-Dress-Code.aspx
http://ppr.det.qld.gov.au/education/community/Pages/Student-Protection.aspx
http://ppr.det.qld.gov.au/corp/governance/Pages/Hostile-People-on-School-Premises,-Wilful-Disturbance-and-Trespass.aspx
http://ppr.det.qld.gov.au/corp/governance/Pages/Hostile-People-on-School-Premises,-Wilful-Disturbance-and-Trespass.aspx
http://ppr.det.qld.gov.au/corp/governance/Pages/Police-and-Child-Safety-Officer-Interviews-with-Students,-and-Police-Searches-at-State-Educational-Institutions.aspx
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 Acceptable Use of the Department's Information, Communication and Technology (ICT) Network and Systems  

 Managing Electronic Identities and Identity Management 

 Appropriate Use of Mobile Telephones and other Electronic Equipment by Students  

 Temporary Removal of Student Property by School Staff 

 

11. Some related resources 

 National Safe Schools Framework  

 Working Together resources for schools  

 Cybersafety and schools resources 

 Bullying. No way! 

 Take a Stand Together  

 Safe Schools Hub  

 
 
 

Endorsement 
 
 
 
            
Principal     P&C President or    

Chair, School Council   
 
Date effective: from 1 January 2018 to 31 December 2020 
 

 

 

 

 

 

http://ppr.det.qld.gov.au/corp/ict/management/Pages/Acceptable-Use-of-Departments-Information-Communication-and-Technology-(ICT)-Network-and-Systems.aspx
http://ppr.det.qld.gov.au/corp/ict/management/Pages/Managing-Electronic-Identities-and-Identity-Management.aspx
http://ppr.det.qld.gov.au/corp/ict/management/Pages/Managing-Electronic-Identities-and-Identity-Management.aspx
http://ppr.det.qld.gov.au/education/learning/Pages/Appropriate-Use-of-Mobile-Telephones-and-other-Electronic-Equipment-by-Students.aspx
http://ppr.det.qld.gov.au/education/management/Pages/Temporary-Removal-of-Student-Property-by-School-Staff.aspx
http://www.bullyingnoway.gov.au/teachers/nssf/index.html
http://www.bullyingnoway.gov.au/teachers/nssf/index.html
http://education.qld.gov.au/studentservices/behaviour/qsaav/school-resource.html
http://education.qld.gov.au/studentservices/behaviour/qsaav/cybersafety.html
http://www.bullyingnoway.gov.au/
http://www.takeastandtogether.gov.au/index.html
http://www.safeschoolshub.edu.au/
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Appendix 1 – School Wide Expectations Teaching Matrix  

 

ALL AREAS CLASSROOMS 
OVALS & AROUND 

BUILDINGS 
EXCURSIONS  TOILETS 

OFFICE AREA & 

STAFFROOMS 

PARADES & 

PERFORMANCES 
CANTEEN 

S
A

F
E

 &
 L

E
G

A
L

 

 KEEP HANDS, FEET AND 
OBJECTS TO SELF 

 RESPECT PUBLIC PROPERTY 

 FOLLOW THE LAW 

 USE EQUIPMENT SAFELY  

 

 HAVE  TEACHER PERMISSION 
TO ENTER/EXIT 
CLASSROOMS 

 WEAR CLOSED-IN FOOTWEAR 

 ONLY PLAY CONTACT SPORT 
WHEN SUPERVISED BY A 
COACH 

 SITTING ON HIGH  BAG RACKS 
IS UNSAFE  

 WEAR CLOSED IN FOOTWEAR 

 FOLLOW INSTRUCTIONS  

 LET STAFF KNOW WHERE 
YOU ARE AT ALL TIMES 

 WASH HANDS 

 USE TOILET AND 
SHOWERS PROPERLY 

 KNOCK AND WAIT OUTSIDE 
STAFFROOMS 

 ENTER STAFFROOMS AND 
THE OFFICE ONLY WHEN 
GIVEN PERMISSION 

 ONLY ENTER IF A STAFF 
MEMBER IS PRESENT 

 USE CHAIRS IN THE CORRECT 
MANNER 

 WAIT BY STANDING IN 
LINE, NOT SITTING ON 
RAILS.  

 USE YOUR OWN MONEY 

R
E

S
P

E
C

T
F

U
L

 

 FOLLOW STAFF DIRECTIONS 

 SPEAK KINDLY TO OTHERS 

 LOOK AFTER THE SCHOOL’S 
AND OTHER PEOPLES’ 
EQUIPMENT AND PROPERTY 

 WEAR SCHOOL UNIFORM 
WITH PRIDE 

 LISTEN TO TEACHERS 

 ONE VOICE AT A TIME 

 GIVE OTHERS A CHANCE TO 
LEARN  

 CLEAN UP AFTER YOURSELF 

 BE FAIR TO ALL OTHERS 

 TREAT SCHOOL EQUIPMENT 
WITH CARE 

 BE QUIET AND ORDERLY 
AROUND BUILDINGS 

 WALK PAST CLASSES 
WITHOUT INTERRUPTING 
OTHERS 

 USE MANNERS AT ALL TIME 

 DRESS APPROPRIATELY 

 CONSIDER PRIVACY 
OF OTHERS 

 FOLLOW  REASONABLE 
INSTRUCTION 

 BE POLITE AND COURTEOUS 

 LISTEN ATTENTIVELY TO 
SPEAKER 

 APPLAUD ACHIEVEMENTS 

 BE POLITE 

 WAIT YOUR TURN IN LINE 

 USE APPROPRIATE 
LANGUAGE 

L
E

A
R

N
IN

G
 

 BE ON TIME 

 ATTEND REGULARLY 

 HELP OTHERS 

 GET INVOLVED 

 DO ALL CLASSWORK AND 
HOMEWORK TO THE BEST OF 
YOUR  ABILITY 

 STAY ON TASK 

 BRING EQUIPMENT 

 GET INVOLVED IN PRACTICAL 
WORK 

 GET INVOLVED WITH EXTRA 
CURRICULUAR ACTIVITIES 

 RETURN NOTES & PAYMENT 
ON TIME 

 TAKE PART IN ALL 
EXCURSION/CAMP ACTIVITIES 

 USE FACILITIES 
CORRECTLY 

 ASK STAFF FOR HELP WHEN 
NEEDED 

 TAKE PART IN THE EVENT, AS 
APPROPRIATE 

 BE PROUD OF 
ACHIEVEMENTS AND 
ACKNOWLEDGEMENTS  

 LINE UP TO BE SERVED 

 WAIT PATIENTLY 

R
E

S
P

O
N

S
IB

L
E

 

 LOOK AFTER YOUR OWN 
EQUIPMENT AND PROPERTY 

 BE RESPONSIBLE FOR YOUR 
OWN ACTIONS 

 BE A LEADER/ROLE MODEL 

 MAKE SMART CHOICES 

 REPORT SUSPICIOUS 
ACTIVITIES AND PEOPLE 

 BE AT CLASS ON TIME 

 MAXIMISE TIME SPENT IN 
CLASS 

 COMPLETE RETURN TO 
CLASS NEGOITATIONS ON 
TIME 

 PLACE RUBBISH IN BINS 

 

 BE ON TIME TO ALL PARTS OF 
THE EXCURSION 

 CARE FOR NEEDS OF SELF 
AND OTHERS 

 MAXIMISE CLASS TIME 
BY USING TOILETS 
DURING BREAKS  

 DISPOSE OF RUBBISH 
THOUGHTFULLY 

 BE QUIET WHILE WAITING IN 
OFFICE AREAS 

 BE QUIET AT APPROPRIATE 
TIMES 

 SIT IN THE CORRECT AREA 

 BE SEATED BY THE SECOND 
BELL 

 PLACE RUBBISH IN BINS 
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Appendix 2 - Maleny State High School Behaviour Management Flow Chart 

  
IDEAL MALENY STATE HIGH SCHOOL STUDENT BEHAVIOUR  

Responsible Officer 

 The staff member who observes the behaviour. 

Suggested Strategies 

 ESCMs 

 Informal Discussion 

 House Parade/Whole School Assembly Acknowledgement 

 Email/Phone Call Home 

 Positive Postcard/Letter Home 

 Certificate of Recognition  

 Morning Tea/Lunch 

 Rewards Day 
 
 

 
 

 

 

LEVEL 1 - Minor Inappropriate  Behaviours 
(Refer to Appendix 3 page 10-11) 

Responsible Officer 

 The staff member who observes the behaviour. 

Suggested Strategies 

 ESCMs 

 Natural Consequence 

 Apology 

 Informal Discussion 

 Detention 

 Restorative Justice 

 Student Support Services 

 

 

 

 

 

 

LEVEL 2 IN CLASS 
Persistent Minor Inappropriate Behaviours 

If level two incident 
recorded on 

OneSchool, no 
referral to be made 

LEVEL 2 OUT OF CLASS 
Minor Inappropriate Behaviours 

Responsible Officer 

 The staff member who observes the behaviour. 

(Refer to Appendix 3 
page 10-11) 

Responsible Officer 

 The staff member who observes the behaviour. 

Suggested Strategies 

 ESCMs 

 Natural Consequence 

 Apology 

 Informal discussion 

 Detention 

 Parent Contact (OneSchool parent contact) 

 Alternative Curricular Activity 

 Time out / Card 

 Litter Duty 

 Classroom Contract 

 Restorative Justice 

 Student Support Services 

 Suggested Strategies 

 ESCMs 

 Natural Consequence 

 Apology 

 Informal Discussion 

 Litter Duty 

 Restorative Justice 

 Student Support Services 
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LEVEL 3 IN CLASS 
Major Inappropriate Behaviours 

Mandatory 
OneSchool 

Behaviour Incident 
Entry. House Leader 

referral only 

LEVEL 3 OUT OF CLASS 
Major Inappropriate Behaviours 

Responsible Officer 

 Classroom Teacher  

(Refer to Appendix 3 
page 10-11) 

Responsible Officer 

 Witnessing staff member 

Suggested Strategies – Classroom teacher 

 RRR Process 
 

Suggested Strategies – House Leaders 

 Attendance/Behaviour Cards 

 Internal Suspensions 

 External Suspensions 1-10 days 

 Loss of Privileges  

 Student Support Services 

 Alternative Education Programs 

 Suggested Strategies – House Leaders 

 Attendance/Behaviour Cards 

 Internal Suspensions 

 External Suspensions 1-10 days 

 Loss of Privileges 

 Community Service 

 After School Detentions 

 Saturday Detentions   

 Alternative Education Programs 

 Student Support Services 

 

 

 

 

 

 

LEVEL 4 – Persistent Major Inappropriate  Behaviours 
MUST BE RECORDED IN ONESCHOOL AS A BEHAVIOUR INCIDENT 

Responsible Officer 

 Classroom Teacher & Teacher Aide (Continue level 1 & 2 
process) 

 House leader (refers to one Executive Leader) 

Suggested Strategies 

 External Suspension 11-20 Days 

 Alternative Education Pathways 

 Recommendation for Exclusion 

 Cancellation of Enrolment Process 

 Loss of Privileges  

 
 
 
 
 
 

LEVEL 5 – Criminal Behaviour 
MUST BE RECORDED IN ONESCHOOL AS A BEHAVIOUR INCIDENT 

Responsible Officer 

 Observing staff member to refer to directly to Executive 
Member 

 Executive Member to contact Queensland Police Service 
 

Suggested Strategies 

 External Suspension 11-20 Days 

 Alternative Education Pathways 

 Recommendation for Exclusion 

 Cancellation of Enrolment Process 

 Loss of Privileges  

 Student Protection Mandatory Reporting 
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Appendix 3 – Minor and Major Behaviour Matrix 

 

Behaviour Examples Example Consequence  By Who 

Minor Behaviours 

- Inappropriate language/comments (not directed 
at staff or students) 

- Lateness  
- Calling out/singing/disrupting others  
- Refusal to work  
- Mobile phones/iPods  
- Chewing gum/Food and drinks (if necessary)  
- Uniforms  
- Aggressive language  
- Minor bullying 
- Inappropriate devise usage 
- Classroom disruption and disobedience 
- Incomplete classwork/ homework/ assessment 
- Refusal to sit in seating plan 
- Littering 
- Not bringing materials to class 
- Failing to attend detention 
- Graffiti inclusive of drawing on self/ graffiti on 

body 
- Minor physical contact with students without 

intent to cause harm 
- Teasing / name calling/ other behaviours not 

deemed bullying/ harassment 

- Warning 
- Rule reminder 
- Re-positioning 
- Detention/Catch Up time 
- Contact home 
- Restorative conversation 
- Variety of intervention strategies used 
(Essential skills for classroom management) 
Example implementation 
1st Incident in a lesson: 
Remind, Warn, Act. Proximity control, 
non-verbal cue to correct behaviour  
2nd Incident:  
Visual cues (names on board) 
Seat change 
3rd Incident: 
Consequence issued (e.g. lunch time 
detention) 
Parent contact 
OneSchool incident (no referral) 

Classroom teacher 

Persistent minor 

- Repeated minor misbehaviour that disrupts the 
learning of others, which continues after 
warnings and RRR questioning 

- Physical contact with students with intent to 
cause harm (e.g. pushing, shoving) 

- Persistent disobedience of a teacher’s directions 
- Continual obscene language (not directed at 

teacher) 
- Consistent refusal to follow a program of 

instruction 

- RRR process 
- Lunch time detention 
- Contact home 
- Details recorded on One School  
Support Actions (request by teacher): 
- Intervention or mediation meeting 
- Collect data across all faculties 
- Classroom profiling 
- Behaviour support card 

Classroom teacher 

Major 

- Continual and persistent minor misbehaviour that 
results in a referral to the RRR room. 

- Persistent refusal to respect the learning of 
others e.g. major disruption to class 

- Major harassment/ bullying and/ or repeated 
offence 

- Discriminating language or behaviour  
- Theft 
- Physical assault of staff/ students (physical 

fighting e.g. slapping, punching, dacking etc.) 
- Abusive language directed toward staff member 

- RRR process 
- Contact home 
- Details recorded on OneSchool (refer to HL)  
 

Classroom teacher 

  

Responsible Behaviour 

Plan for Students 

 

 



Page 13 of 31 

or other students 
- Vandalism and deliberate damage of school 

property 
- Disadvantaging the wellbeing of self and others 

including unsafe behaviours 
- Persistent failure to comply with the requirements 

of the area of study currently undertaken. 

- Parents/ Guardians notified 
- Classroom withdrawal 
- Loss of privileges e.g. lunch programs 

etc. 
- Suspension (Internal or External) 
- Referral to external support agencies 
- Alternative education program 
- Behaviour Monitoring Program 
- Individual Support Plan 
- Restorative justice 
- Mediation 
- Re-entry program 

House Leader (HL) 
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Appendix 4 – Referral to Student Support Team 

 
 

Referral to Student Support Team 
 

(Please complete this form as completely as possible and return it to the Guidance Officer) 

 

Student’s Name: D.O.B.: Year Level: 

Indigenous: Y/N Student With Disability: Y/N Learning Support: Y/N 

Presenting Issues Summary (tick applicable) 

 Physical Abuse 

 Verbal Abuse 

 Social Skills 

 Home Issues 

 Victimisation 

 Suspension Risk 

 

 Non-Compliance 

 Work Refusal 

 School Refusal 

 Stress Issues 

 Exclusion Risk 

 Truancy 

 

 Bullying 

 Playground 

 Drug Use 

 Self-harm 

 Grief 

 Other --------------------------- 

Description of 

presenting area of 

concern: 

 

 

 

 

 

 

Class/School strategies 

currently provided: 

 

 

 

 

 

 

Type of intervention 

sought: 

 

 

 

 

 

 

Further issues: 

 

 

 

 

 

Teacher Signature: Date: 

 
 

From the Student Support Team 
 

Thankyou for referring (student):………………………..The following action has been taken: 

……………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………… 

The Case Manager for this referral is: ………………………………… Contact No: ……………………. 
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Appendix 5 – Refer Reflect Return (RRR) Process 
 

  

RRR Process 
Refer 
   Reflect 
 Return 

 
The classroom teacher is responsible for developing a set of classroom rules and ensuring all 
students are aware of the referral process. 
  

 
 

*If agreement is not reached mediation will be required.  
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RRR Referral Form 

 
Refer 
   Reflect 
 Return 

 

Name  Year   

Subject  House  

Teacher  Date  

 

  Behaviour Management 
Strategies 

Supporting Details 

 Establishing expectations  
 Selective attending  
 Waiting & scanning  
 Choice of behaviour  
 Verbal warning  
 Relocation  
 Redirection/Encouragement  

RRR Question Prompts 

 What are you doing? 

 What should you be doing? 

 What will be the outcome if you continue this behaviour?  

  Student Behaviours affecting the 
learning of others 

Supporting Details 

 Bullying/Harassment   

 Defiance/Disrespect   

 Disruption  

 Physical/Property Misconduct   

 Misconduct involving an object  

 Possess Prohibited Items (teacher to 
confiscate and retain) 

 

 Other behaviours that inhibits program 
of instruction 

 

Supporting Details 

 

 

 

 

Work to be completed by student 

 

 

 
 

Teacher actions post referral Teacher Signature 

 OneSchool Incident Record  

 Parent/Guardian Contact 
(email/phone) 

 

RRR ACTIONS (ADMIN USE ONLY):   RRR Signature: 

 Referral to ID Attend  

 Referral to Administration 
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RRR Student 
Reflection Form 

Refer 
   Reflect 
 Return 

 

Name:  Year:  

Subject:  House:  

Teacher:  Date:  

 

You have been sent to the RRR Room from your class. This is your opportunity to give your version 
of events that led to you being referred and will be used as part of your Return to Class Plan. 
 
What happened? 

 

 

 

 

 

 

 

 

 
Was anyone else involved? 

 

 

 
Witnesses? 

 

 

 
What prompts did you receive to indicate your behaviour was disruptive and continuation would 
result in referral? 

 

 

 

 
From your perspective, is there any other relevant information that contributed to this referral? 

 

 

 

 

Signature:  
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RRR Return to 
Class Plan 

Refer 
   Reflect 
 Return 

 

Name  Year   

Subject  House  

Teacher  Date  

 

Maleny State High School expects that all students are; focused on learning, respectful, 
responsible and safe and legal. 
 

My behaviour was… 

  Student Behaviours affecting 
the learning of others 

Supporting Details 

 Bullying/Harassment   

 Defiance/Disrespect   

 Disruption  

 Physical/Property Misconduct   

 Misconduct involving an object  

 Possess Prohibited Items 
(teacher to confiscate and retain) 

 

 Other behaviours that inhibits 
program of instruction 

 

 
Answer the following questions:   
Is there a reason for this behaviour that you need to discuss?   
 .........................................................................................................................................................  
 .........................................................................................................................................................  
 
How did your behaviour impact the learning of others?   
 .........................................................................................................................................................  
 .........................................................................................................................................................  
 
What would have happened if you followed the instructions the first time?  
 .........................................................................................................................................................  
 .........................................................................................................................................................  
 
What do you think you need to do to make things right?   What can I do to remain in class? 
 .........................................................................................................................................................  
 .........................................................................................................................................................  
 .........................................................................................................................................................  
 
 
Student signature ........................................................................................Date.…………………. 
 
RRR Supervisor signature ..........................................................................Date.…………………. 
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(This section to be completed by your teacher in the interview) 
 

 
Interview Date/Time .......................................................................................................................  
 
 
What is/may be causing this behaviour? 
 .........................................................................................................................................................  
 .........................................................................................................................................................  
 .........................................................................................................................................................  
 .........................................................................................................................................................  
 
Agreed strategies: 

☐Re-establish classroom expectations 

☐Alternative seating plan 

☐Verbal cues 

☐Non-verbal cues 

☐Timeout card 

☐Other .........................................................  

 .........................................................................................................................................................  
 .........................................................................................................................................................  
 .........................................................................................................................................................  
 
 
 

☐Return to class agreed. 

 

☐No agreement reached.  (Mediation to be completed) 

  ........................................................................................................................................................  
 .........................................................................................................................................................  
 .........................................................................................................................................................  
 
 
 
Student signature ............................................................................................. Date……………… 
 
 
Teacher signature ............................................................................................. Date……………… 

 
 
 
 
 

Plan to be returned to RRR supervisor 
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Appendix 6 – Student Policy on Bullying 

 

Student Information Guide  
 
Maleny State High School strives to create positive, predictable environments for all students at all times of 
the day. 
 

What can you do? 
If you are being harassed at a low level the first thing you need to do is to tell the bully to “Stop, I’ve had 

enough” and walk away.  Avoid the temptation to retaliate.  If the first two steps aren’t working, one of the 

key strategies in controlling bullying is reporting bullying to an adult so mediation can be arranged.  

Mediation stops most bullying.  This report can be in person with a member of staff or via Stymie 

(https://www.stymie.com.au/). If bullying continues, the Guidance Counsellor will arrange a community 

conference.  As a last resort, offenders will be suspended. 

 
Silence and secrecy help protect the bully 
Don't be fooled by pressure not to "dob". You can report incidents to any adult you trust who you know will 
help you.  Stymie is available as an anonymous reporting system that alerts staff to acts of 
bullying/harassment. 
 
When witnessing incidents of bullying, show your disapproval. Don't stand by and do nothing! Let the 
bullies know that it is not okay to bully. 
 
Lastly, treat everyone with courtesy and respect, whoever they are. This is the key to a bully-free 
school. 
 
What things are classed as bullying? 
Bullying is deliberately hurting someone else. 
It includes: 

 Physical aggression eg. hitting, kicking etc. 

 Threats, verbal and physical 

 Teasing, name calling 

 Exclusion, isolation 

 Sending offensive text messages or placing offensive comments or material on internet sites such 
as Facebook. 

 All other forms of harassment 
 
Remember! 
Bullying can have damaging effects on the victim.  If you, or someone you know is being bullied, act 
straight away! 

 
Procedures for Preventing and Responding to Incidents of Bullying (including Cyberbullying) 

 Ignore 

 “Stop had enough” Walk Away 

 Adult Intervention (Mediation) 

 Community Conference 

 Suspension

 

https://www.stymie.com.au/


Page 21 of 31 

 

Parent Information Guide 

 

Bullying, including cyber bullying, has serious implications for students who suffer it. It can affect 
self-esteem, academic achievement, health and well-being. Even isolated events can have negative 
results. 
 
Bullying is defined as “any form of harassment of another person whether it be physical, verbal, emotional 
or psychological”. 
 
Maleny State High School has a commitment to creating a safe and supportive school environment and 
therefore has adopted the goal of a school free of bullying. 
 

What should bullied students do? 

 At low levels of harassment try ignoring 

 If that doesn’t work, tell the bully to “Stop, I’ve had enough” and walk away.  Until you do make your 

feelings known, it’s not harassment. 

 Avoid the temptation to retaliate. 

 Use Stymie to report incident (https://www.stymie.com.au/) 

 
One of the most important strategies in dealing with bullying is telling staff or someone else you trust. 
Silence and secrecy help protect the bully. Until incidents of bullying are reported, nothing can be done 
to deal with them. 

 
When witnessing incidents of bullying, students should show their disapproval. Don't stand by and do 
nothing! Let the bullies know that it is not okay to bully. 

 
Treat others with courtesy and respect, whoever they are. This is the key to a bully-free school. 
Warning signs that your child may be a victim of bullying: 

 Poor sleeping, depressed, moody. 

 Anxious about going to school. 

 Hangs out with teachers during breaks. 

 Books, lunch money etc. damaged or missing. 

 Sudden deterioration in school work. 

 Sitting alone. Very few friends. 

 Signs of physical abuse — cuts, bruises etc. 

 

Some suggestions if your child is being bullied:  

 Listen to them and take their concerns seriously. 

 Report the incident to the school using the phone or email contact details on this brochure. 

 Be supportive.  Do what you can to build your child's self-esteem. Reassure them and try to put the 

incident in context. 

 Teach them to use positive “self-talk” to reinforce a healthy self image. 

 Teach them simple assertiveness skills. 

 Read up on the subject. Information is readily available on the Internet. 

 It’s often better to just walk away with dignity from a bullying incident. 

 Find suitable friends to spend time with. 

 Teach them that reporting is not "dobbing". 

 Ensure that your child is not doing anything that might encourage bullies. 

 Ask to speak with the Guidance Counsellor for some ideas. 

 Don't give up! It can be a drama but it is possible to overcome. 

 

https://www.stymie.com.au/
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Appendix 7 – Procedures for Preventing and Responding to Incidents of Bullying (including 

Cyberbullying)  

 
Teach, Model and Practice appropriate responses to bullying 
Step 1: Ignore 
Step 2:  “Stop had enough” Walk Away 
Step 3:  Adult Intervention (Mediation) 
Step 4:  Community Conference 
Step 5:  Suspension 

Purpose  

1. Maleny State High School strives to create positive, predictable environments for all students at all 
times of the day. The disciplined and teaching environment that we are creating is essential to: 

 achieving overall school improvement, including the effectiveness and efficiency of our student 
support procedures 

 raising achievement and attendance 

 promoting equality and diversity and 

 ensuring the safety and well-being of all members of the school community. 
 

2. There is no place for bullying in Maleny State High School. Research indicates that both those 
being bullied and those who bully are at risk of behavioural, emotional and academic problems. 
These outcomes are in direct contradiction to our school community's goals and efforts for supporting 
all students. 
 

3. Bullying behaviours that will not be tolerated at Maleny State High School include 
name-calling, taunting, mocking, making offensive comments, kicking, hitting, pushing, taking 
belongings, inappropriate text messaging, sending offensive or degrading images by phone or 
internet, producing offensive graffiti, gossiping, excluding people from groups, and spreading hurtful 
and untruthful rumours. 

 
4. Bullying may be related to: 

 race, religion or culture 

 disability 

 appearance or health conditions 
 sexual orientation 

 sexist or sexual language 

 young carers or children in care. 
 

5. At Maleny State High School there is broad agreement among students, staff and parents that 
bullying is observable and measurable behaviour. When considering whether or not bullying has 
occurred, we will therefore avoid speculation on the intent of the behaviour, the power of individuals 
involved, or the frequency of its occurrence. Whether bullying behaviour is observed between 
students of equal or unequal power, whether it occurs once or several times, and whether or not the 
persons involved cite intimidation, revenge, or self-defence as a motive, the behaviour will be 
responded to in similar fashion, that is, as categorically unacceptable in the school community. 

 
Rationale  
6. Research indicates that many inappropriate behaviours are peer-maintained. That is, peers 

react to bullying in ways that may increase the likelihood of it occurring again in the future. Reactions 
include joining in, laughing, or simply standing and watching, rather than intervening to help 
the person being bullied. Whilst our school would never encourage students to place 
themselves at risk, our anti-bullying procedures involve teaching the entire school a set of safe 
and effective response to all inappropriate behaviour, including bullying, in such a way that those 
who bully are not socially reinforced for demonstrating it. 

 
 
7. The anti-bullying procedures at Maleny State High School are an addition to our already research- 

validated schoolwide positive behaviour support processes. This means that all students are 
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being explicitly taught the expected school behaviours and receiving high levels of social 
acknowledgement for doing so. Our students are already accustomed to lessons on bullying. 

 
Prevention  
8. Attempting to address specific inappropriate behaviours will not be successful if the general level of 

disruptive behaviour in all areas of our school is not kept to a low level. Therefore, our school wide 
universal behaviour support practices will be maintained at all times. This will ensure that: 

 Our universal behaviour support processes will always remain the primary strategy for 
preventing inappropriate behaviour, including preventing the subset of bullying  
behaviour 

 All students know the 4 school rules and have been taught the expected behaviours attached to 
each rule in all areas of the school 

 All students have been or are being taught the specific routines in the non-classroom areas, 
from exiting the classroom, conducting themselves in accordance with the school expectations 
in the playground and other areas, to re-entering their classrooms 

 All students are receiving high levels of positive reinforcement for demonstrating expected 
behaviours, including those associated with following our routines, from all staff in the 
non-classroom areas of the school 

 A high level of quality active supervision is a permanent staff routine in the 
non-classroom areas. This means that duty staff members are easily identifiable and are 
constantly moving, scanning and positively interacting as they move through the 
designated supervision sectors of the non-classroom areas. 

 
9. At each student enrolment interview, students and their parents/carers are provided with an 

overview of Maleny State High School’s bullying policies and procedures. This induction includes an 
explanation of our major bullying and student concern reporting protocol called STYMIE (see 
below). 

 
10. Stymie is an online notification interface that allows victims, perpetrators or bystanders to notify 

the school about someone they believe is being bullied or harmed.  Evidence such as screen 
shots of Facebook discussions, Snapchats, text or instant message conversations are able to be 
uploaded with an outline of the incident.  Designated staff (House Leader, Guidance Officer, 
Deputy Principal and Principal) at Maleny State High School receive the Stymie Notification in the 
form of an email alert. The notifications are encrypted, anonymous and confidential. 

 
11. For students or parents utilize Stymie, simply use this web address and click the “Make a 

Notification” icon. https://www.stymie.com.au/  
 

12. Research indicates that a common outcome of anti -bullying programming is an 
improvement in understanding of bullying but little change in the frequency or nature of actual 
bullying behaviour. One of the reasons cited for this outcome is the lack of behavioural 
rehearsal in the program. The anti-bullying process at Maleny State High School takes care to 
combine knowledge with practice in a process of active learning, so that students understand 
by 'doing' as much as by 'knowing'. 

 
13. Maleny State High School uses behavioural data for decision-making. This data is entered into One 

School on a daily basis and can be recalled as summary reports at any time. This facility allows the 
school to track the effectiveness of its anti-bullying process, to make any necessary 
adjustments, and to identify specific bullying behaviours that may need to be revisited or revised 
in the instructional process. 

 
Helpful Links for Parents 
 

 Resources for parents 

 Cybersafety and schools 

 https://www.stymie.com.au/  
 

 

https://www.stymie.com.au/
http://education.qld.gov.au/studentservices/behaviour/qsaav/parent-resource.html
http://education.qld.gov.au/studentservices/behaviour/qsaav/cybersafety.html
https://www.stymie.com.au/
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Appendix 8 - The Use of Personal Technology Devices* at School 

 
Mobile phones and personal technology devices are allowed at Maleny State High School.  This policy 
reflects the importance the school places on students to participate in school work, show respect to 
others and to use personal technology devices in a responsible, safe and legal manner.  
 
Responsibility for Personal Technology Devices 
Students must carefully consider the risk of damage to or theft of personal technology devices like mobile 
phones, cameras, iPods or MP3 players.  Responsibility for the safety of personal technology devices 
rests solely with the student. 
 
NO LIABILITY WILL BE ACCEPTED BY THE SCHOOL IN THE EVENT OF LOSS, THEFT OR 
DAMAGE OF ANY PERSONAL TECHNOLOGY DEVICE BROUGHT TO SCHOOL. 
 
Confiscation 
Permitted personal technology devices used contrary to this policy on school premises will be 
confiscated by school staff and taken to the office.  Administration will ring parents.  Parents will 
determine when personal technology devices will be returned to the student.  
Devices potentially containing evidence of criminal offences will be reported to the police. In such cases 
police may take possession of such devices for investigation purposes and students and parents will be 
advised to contact Queensland Police Service (QPS) directly. 
Students who persist in the inappropriate use of a technology device may not be permitted to have a 
personal technology device at school for a period of time as deemed appropriate by the Principal. 
 
Personal Technology Device Etiquette 
Bringing personal technology devices to school is not encouraged by the school because of the potential 
for theft and general distraction and/or disruption associated with them. However, if they are brought to 
school, they must be turned off and out of sight during assemblies or classes. Personal technology 
devices may be used at morning tea and lunch breaks and before and after school. 
Certain personal technology devices may be permitted in certain classroom situations.  This is entirely at 
the discretion of the class teacher.  Use in one class does not imply permission to use the device/s in 
other classes. 
 
Recording Voice and Images 
Every member of the school community should feel confident about participating fully and frankly in all 
aspects of school life without concern that their personal privacy is being invaded by their being recorded 
without their knowledge or consent. 
We uphold the value of trust and the right to privacy at Maleny State High School. Students using 
personal technology devices to record inappropriate behaviours or incidents (such as vandalism, fighting, 
bullying, staged fighting or pranks etc) for the purpose of dissemination among the student body or 
outside the school, by any means (including distribution by phone or internet posting) can lead to a 
culture of distrust and disharmony. 
Students must not record images anywhere that recording would not reasonably be considered 
appropriate (e.g. in change rooms, toilets or any other place where a reasonable person would expect 
to be afforded privacy). 
 
Recording of events in class is not permitted unless express consent is provided by the class teacher. 
 
A student at school who uses a personal technology device to record private conversations, ordinary 
school activities (apart from social functions like graduation ceremonies) or violent, illegal or 
embarrassing matter capable of bringing the school into public disrepute is considered to be in breach of 
this policy. 

Even where consent is obtained for such recording, the school will not tolerate images or sound captured 
by personal technology devices on the school premises or elsewhere being disseminated to others, if it is 
done for the purpose of causing embarrassment to individuals or the school, for the purpose of bullying' 
or harassment, including racial and sexual harassment, or where without such intent a reasonable 
person would conclude that such outcomes may have or will occur. 
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Students involved in: 

 recording; and/or 

 disseminating material (through text messaging, display, internet uploading etc); and/or, 

 knowingly being a subject of a recording 
will be in breach of this policy may be subject to discipline (including suspension and recommendation for 
exclusion). 
 
Students should note that the recording or dissemination of images that are considered indecent (such 
as nudity or sexual acts involving children), is against the law and if detected by the school will result in 
a referral to QPS. 
 
Text communication 
The sending of text messages that contain obscene language and/or threats of violence may amount to 
bullying and or harassment or even stalking, and will subject the sender to discipline and possible referral 
to QPS. Students receiving such text messages at school, should ensure they keep the message as 
evidence and bring the matter to the attention of their House Leader. 
 
Assumption of cheating 
Personal technology devices may not be taken into or used by students at exams or during class 
assessment unless expressly permitted by staff. Staff will assume students in possession of such 
devices during exams or assessments are cheating. Disciplinary action will be taken against any student 
who is caught using a personal technology device to cheat during exams or assessments. 
 
Recording Private Conversations and the Invasion of Privacy Act 1971 
It is important that all members of the school community understand that under the Invasion of Privacy 
Act 1971, 'a person is guilty of an offence against this Act if the person uses a listening device to overhear, 
record, monitor or listen to a private conversation'. It is also an offence under the Act for a person who 
has overheard, recorded, monitored or listened to a conversation to which s/he is not a party to publish or 
communicate the substance or meaning of the conversation to others. 
Students need to understand that some conversations are private and therefore to overhear, record, 
monitor or listen to such private conversations may be in breach of this Act, unless consent to the 
recording is appropriately obtained. 
 
Special Circumstances Arrangement 
Students who require the use of a personal technology device in circumstances that would contravene 
this policy (for example to assist with a medical condition or other disability or for a special project) should 
negotiate a special circumstances arrangement with the Deputy Principal or Principal. 
 
Inappropriate behavior outside of school hours 
Students may receive disciplinary consequences for bullying or cyberbullying or other inappropriate 
online behavior that occurs out of school hours, and affects the good order and management of the 
school. 
 
* Personal Technology Devices includes, but is not limited to, games devices (such as portable gaming 
devices, Tamagotchis®, laptop computers, PDAs, Blackberrys®, cameras and/or voice recording 
devices (whether or not integrated with a mobile phone or MP3 player), mobile telephones, 
I'Pods® and devices of a similar nature. 

I Education Queensland does not tolerate bullying behaviour at schools. This includes bullying conducted by 
electronic means. 
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Appendix 9 – Appropriate use of social media 
 
Maleny State High School embraces the amazing opportunities that technology and the internet provide to 

students for learning, being creative and socialising online. Use of online communication and social media 

sites and applications (apps) can provide positive social development experiences through an opportunity 

to develop friendships and shape identities.  

When used safely, social media sites and apps such as Facebook, Twitter and Instagram can provide 

positive opportunities for social learning and development. However, inappropriate, or misguided, use can 

lead to negative outcomes for the user and others. 

Maleny State High School is committed to promoting the responsible and positive use of social media sites 

and apps. 

No student of Maleny State High School will face disciplinary action for simply having an account on 

Facebook or other social media site. 

As is set out in the school policy for preventing and responding to incidents of bullying (including 

cyberbullying, Appendix 7) it is unacceptable for students to bully, harass or victimise another person 

whether within Maleny State High School’s grounds or while online. Inappropriate online behaviours can 

have a negative impact on student learning and the good order and management of Maleny State High 

School, whether those behaviours occur during or outside school hours.  

This policy reflects the importance of students at Maleny State High School engaging in appropriate online 

behaviour.  

Role of social media 

The majority of young people use social media sites and apps on a daily basis for school work, 

entertainment and to keep in contact with friends. Unfortunately, some young people misuse social media 

technologies and engage in cyberbullying. 

Social media by its nature will result in the disclosure and sharing of personal information. By signing up for 

a social media account, users are providing their personal information.  

Students need to remember that the internet is a free space and many social media sites and apps, like 

Twitter, have limited restrictions placed upon allowable content and regulated procedures for the removal 

of concerning posts. 

Social media sites and apps are designed to share online content widely and rapidly. Once students place 

information and/or pictures online, they have little to no control over how that content is used. 

The internet reaches a global audience. Even if students think that comments or photos have been deleted, 

there can be archived records of the material that will continue to be searchable into the future. 

Inappropriate online behaviour has the potential to embarrass and affect students, others and the school 

for years to come.  

Appropriate use of social media 

Students of Maleny State High School are expected to engage in the appropriate use of social media. 

Specific examples of appropriate use of social media sites and apps include: 

 Ensuring that personal information, such as full name, address, phone number, school name and 

location or anyone else’s personal information, is not shared 

 Thinking about what they want to say or post, and how it could be interpreted by others, before putting 

it online. Remember, once content is posted online you lose control over it. Students should not post 
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content online that they would be uncomfortable saying or showing to their parents’ face or shouting in 

a crowded room 

 Remembering that it can be difficult to work out whether messages typed on social media sites and 

apps are meant to be funny or sarcastic. Tone of voice and context is often lost which can lead to 

unintended consequences. If students think a message may be misinterpreted, they should be 

cautious and make the decision not to post it 

 Never provoke, or engage with, another user who is displaying inappropriate or abusive behaviour. 

There is no need to respond to a cyberbully. Students should report cyberbullying concerns to a 

teacher and allow the teacher to record and deal with the online concern 

If inappropriate online behaviour impacts on the good order and management of Maleny State High School, 

the school may impose disciplinary consequences for that behaviour regardless of whether the behaviour 

occurs during or outside of school hours.  

Disciplinary consequences could include suspension and/or exclusion. In serious cases of inappropriate 

online behaviour, the school may also make a report to the police for further investigation.  

Maleny State High School will not become involved in concerns of cyberbullying or inappropriate online 

behaviour where the incident in question does not impact upon the good order and management of the 

school. For example, where cyberbullying occurs between a student of this school and a student of 

another school outside school hours. Such an incident will be a matter for parents and/or police to resolve.  

Laws and consequences of inappropriate online behaviour and cyberbullying 

Inappropriate online behaviour may in certain circumstances constitute a criminal offence. Both the 

Criminal Code Act 1995 (Cth) and the Criminal Code Act 1899 (Qld) contain relevant provisions applicable 

to cyberbullying.   

The Commonwealth Criminal Code outlines a number of criminal offences concerning 

telecommunications services. The most relevant offence for cyberbullying is “using a carriage service to 

menace, harass or cause offence to another person”. 

The Queensland Criminal Code contains several applicable sections for cyberbullying. Potential relevant 

criminal offences are: 

 Unlawful stalking 

 Computer hacking and misuse 

 Possession of child exploitation material 

 Involving a child in making child exploitation material 

 Making child exploitation material 

 Distribution of child exploitation material 

 Criminal Defamation 

There are significant penalties for these offences. 

Maleny State High School strives to create positive environments for all students at all times of the day, 

including while online. To help in achieving this goal, Maleny State High School expects its students to 

engage in positive online behaviours. 



Page 28 of 31 

Appendix 10 – Weapons Policy 

 

No Weapons Allowed At School 
 

WORKING TOGETHER TO KEEP MALENY STATE HIGH SCHOOL SAFE 
Student and Parent Information Guide 

 
We can work together to keep weapons out of school.  At Maleny State High School: 
 

 Every student has the right to feel safe and be safe at school  

 No weapons are allowed to be taken to school by students 

 There is no reason for a student to have a weapon at school, and it is against the law for a student 
to have a weapon at school 

 
If a student has a weapon at school, they can expect serious consequences, such as fines and possibly jail. 
Longer jail sentences can be given to young people if someone is injured with a weapon during an assault. 
 
Weapons are defined as: 

 An object designed or used for inflicting bodily harm or physical damage  

 Examples may include, but not limited to: any knives (there are no reason for a student to bring a 

knife to school), guns, baseball bats etc.  

 

If a student brings a weapon to school and has the intent to cause harm. The following consequences 
may be enacted:  

• The police will be notified  

• A suspension will result  

• Police can search a student and their property at school if they suspect a student has a weapon   

• A student may be charged with a criminal offence and may face serious consequences if 

convicted, including a fine or jail  

• School property such as desks or lockers may be searched if the principal suspects that a 

student has a weapon on or in school property  

• The student bag may be temporarily confiscated until the police arrive, if the school suspects a 

student is in possession of a weapon 

• If the student does have a weapon at school, it will be confiscated by the principal and given to 

the police.   

 

How can parents help to keep Maleny State School safe?  

• Make sure your child knows what the laws and rules are about weapons  

• Do not include knives or knife tools in student’s lunch boxes, pencil cases or craft kits  

• Contact the Principal if you believe your child is being bullied or threatened at school 

• If you want to talk about students and weapons at school, please contact a member of the 

School Executive Team 
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Appendix 11 – Student Protection Policy 

 

Student Protection 

In Queensland, under sections 365 & 365A of the Education (General Provisions) Act 2006, it is 
mandatory for a school staff member to immediately give a written report to the principal or principal's 
supervisor when they become aware or reasonably suspect the sexual abuse or likely sexual abuse of a 
student under 18 years. 

It is also mandatory, under s.13E of the Child Protection Act 1999, for a teacher, registered nurse or 
early childhood education and care professional to give a written report to Child Safety when they 
reasonably suspect a child has suffered, is suffering or is at risk of suffering significant harm caused by 
physical or sexual abuse and may not have a parent able and willing to protect the child from harm. A 
teacher is defined, in the Child Protection Act 1999, as an approved teacher under the Education 
(Queensland College of Teachers) Act 2005 who is employed at a school.   
 

 
Step 1 – Maleny State High School staff are notified by either a student or parent of a concerning nature 

Via: face to face, email, Stymie 
 

Employees are not authorised to investigate any aspect after a student protection before or after making 
a report 

 

 
 
 
 

 
Step 2 – staff member reports incident directly to their Line Manager 

 
If there is an image or text message involved please see below for further instruction 

 

  
 
 
 

 
Step 3 – Administration staff member will contact local police for advice  

 
Original staff member to complete OneSchool Student Protection (using the Online Child Protection 

Guide*)  notification to the Principal 
 

 
 
 
 

 
Step 4 – Principal to read and make a decision 

 

 
Please note: if a disclosure has been made to a DET employee, under no circumstances is this information 
to be shared with other DET employees except for an Administration Line Manager.  If the disclosure 
involves images on a device, bring the device to the office for further instruction where the Administration 
staff member will get advice from the local police. 
 

 https://www.communities.qld.gov.au/childsafety/partners/our-government-partners/queensland-child-
protection-guide/online-child-protection-guide 

 

https://www.legislation.qld.gov.au/view/html/inforce/current/act-2006-039
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1999-010
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1999-010
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2005-047
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2005-047
https://www.communities.qld.gov.au/childsafety/partners/our-government-partners/queensland-child-protection-guide/online-child-protection-guide
https://www.communities.qld.gov.au/childsafety/partners/our-government-partners/queensland-child-protection-guide/online-child-protection-guide
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Appendix 12 – Incident Report  

 
 

Incident Report (if OneSchool is temporarily unavailable) 

Name: Date: 

Person Completing Form: 

Name INAPPROPRIATE BEHAVIOUR 

Date of incident Time incident started Time incident ended 

Where was the student when the incident occurred? 

Who was working with the student when the incident occurred? 

Where was a member of staff when the incident occurred? 

Who was next to the student when the incident occurred? 

Who else was in the immediate area when the incident occurred? 

What was the general atmosphere like at the time of the incident? 

What was the student doing at the time of the incident? 

What occurred immediately before the incident? Describe the activity, task, event. 

Describe what the student did during the incident. 

Describe the level of severity of the incident. (e.g. damage, injury to self/others) 

Describe who or what the incident was directed at. 

What action was taken to de-escalate or re-direct the problem? 

Briefly give your impression of why the student engaged in the above-described incident. (e.g. was 
angry because I asked him/her to stop teasing). 
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Appendix 13 – Defusion Strategies & Physical Intervention 
 

Basic defusing strategies 
 

Avoid escalating the inappropriate behaviour 
(Avoid shouting, cornering the student, moving into the student's space, touching or 
grabbing the student, sudden responses, sarcasm, becoming defensive, communicating anger 
and frustration through body language). 
 

Maintain calmness, respect and detachment 
(Model the behaviour you want students to adopt, stay calm and controlled, use a serious 
measured tone, choose your language carefully, avoid humiliating the student, be matter of fact 
and avoid responding emotionally). 
 

Approach the student in a non-threatening manner 
(Move slowly and deliberately toward the inappropriate situation, speak privately to the student/s 
where possible, speak calmly and respectfully, minimise body language, keep a reasonable 
distance, establish eye level position, be brief, stay with the agenda, acknowledge 
cooperation, withdraw if the situation escalates). 
 

Follow through 
(If the student starts displaying the appropriate behaviour briefly acknowledge their choice and 
re-direct other students' attention towards their usual work/activity. If the student continues 
with the inappropriate behaviour then remind them of the expected school behaviour and identify 
consequences of continued inappropriate behaviour).   
 

Debrief 
(Help the student to identify the sequence of events that led to the inappropriate behaviour, 
pinpoint decision moments during the sequence of events, evaluate decisions made, and identify 
acceptable decision options for future situations). 
 

Physical Intervention 
Staff may make legitimate use of physical intervention if other non-physical interventions have been tried 
and a student is: 

 physically assaulting another student or staff member 

 posing an immediate danger to property of school or other, to him/herself or to others. 
 

Appropriate physical intervention may be used to ensure that Maleny State High School's duty of 
care to protect students and staff from foreseeable risks of injury is met. The use of physical intervention 
is only considered appropriate where the immediate safety of others is threatened and the strategy is used 
to prevent injury and damage. 
 

Physical intervention can involve coming between students, blocking a student's path, leading a student 
by the hand/arm, shepherding a student by placing a hand in the centre of the upper back, removing 
potentially dangerous objects and, in extreme situations, using more forceful restraint. 
It is important that all staff understand: 

 physical intervention cannot be used as a form of punishment 

 physical intervention should not be used when a less severe response can effectively resolve the 
situation. 

 

Any physical intervention made must: 

 be reasonable in the particular circumstances, 

 be in proportion to the circumstances of the incident 

 always be the minimum force needed to achieve the desired result, and 

 take into account the age, stature, disability, understanding and gender of the student. 
 

Record keeping 
Each instance involving the use of physical intervention must be formally documented  and 
entered on OneSchool. The following records must be maintained: 
 
 

 


